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He3aBMCUMOI CHCTeMbI OIleHKU Ka4ecTBa
padoThHI OPraHu3amuid, 0Ka3bIBAIOIIMX
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[Tocranosaenue [IpasurenscrBa P® or 30 mapra 2013 r. N 286 "O dopmupoBanuu

HE3aBUCUMOM CHCTEMBI OLICHKH Ka4eCcTBa Da6OTLI OpraHu3alui, OKa3bIBAKIIUX COLIUAIbHbBIE

yernyra” (yTpaTuiio cuiy)

IIpaBuia d)ODMI/IDOBaHI/IH HE3aBUCUMOM CHCTEMBI OLICHKH Ka4eCcTBa Da6OTBI

ODFaHI/IBaHHfl, OKa3bIBAOIIMX COIMAJIBHBIC YCIYI'
ITocTranosisienne IlpaBureascrBa P® ot 30 mapra
2013 r. N 286
"O ¢popMUpPOBAHUM HE3ABUCUMOM CUCTEMbI OLIEHKH
KayecTBa padoThl OPraHu3alni, 0Ka3bIBAOIIUX
COIUAJIbHBbIE YCJIYIH'

TAPAHT:
[ToctanoBnenuem [IpaButensctBa PO ot 27 Hoa0ps 2014 r. N 1263
HACTOSIIEE TOCTAaHOBJICHUE ITPU3HAHO YTPATUBIIUM CHITY

B nensax peanuzanuu noanyHkTa "k nyHkra 1 Ykaza IIpe3unenra
Poccutickoit ®enepanuu ot 7 mast 2012 r. N 597 "O meponpusTusx

M0 peaar3aluy rocyJapCTBEHHON COUAIBHON MOJIUTUKHU
[IpaBurenbcTBO Poccuiickon denepanuu moCTaHOBIISECT:

1. YTBepauth npunaraembie [IpaBuna popMupoBaHusi HE3aBUCUMOM
CHUCTEMBbI OLICHKH KaueCcTBa pPabOThl OpraHU3allii, OKa3bIBAIOIINX
COLMAIIBHBIE YCITYTH.

2. PexoMeH10BaTh BHICIIIUM HUCTIOJHUTEIBLHBIM OpraHaM
rOCYyJIapCTBEHHOU BIacTH CyOBekTOB Poccuiickoit deaepaniuu u
OpraHam MECTHOT'O CaMOYIIPaBJIeHUS Npu (OPMUPOBAHUU HE3ABUCUMOU
CHUCTEMBbI OLICHKH KaueCcTBa pabOThl OpraHU3allui, OKa3bIBAIOIINX
COLMAIIBHBIE YCIIYTH, PYKOBOACTBOBAThHCA [IpaBunamMu, yTBEpKI€HHBIMU
HACTOSIIIAM MTOCTAHOBJICHUEM.

3. YCcTaHOBUTH, UTO (PUHAHCUPOBAHUE MEPOTIPHUATUM IO (POPMUPOBAHUIO
HE3aBHCUMOM CHCTEMBI OIIEHKU KauecTBa padOThl OpraHU3aIui,
OKAa3bIBAIOIINX COLMANBHBIC YCIIYTH, OCYIIECTBIISIETCS 32 CUET CPEICTB




COOTBETCTBYIOIIMNX OFOJIPKETOB OO KETHOM cucTeMbl PoccHiiCKOM
denepanum.

4. YCTaHOBUTH, YTO peAIU3alIs HACTOSIIETO MOCTAHOBJICHUS
OCyHIECTBIISIETC MUHUCTEPCTBOM TPYAa U COUATBHOM 3alIUThI
Poccuiickoit ®enepanuu, MUHUCTEpCTBOM 00pa30BaHUs U HAYKHU
Poccuiickon denepannu, MUHUCTEPCTBOM KyabTypbl Poccurickomn
denepanyu, MUHHUCTEPCTBOM 3/1paBoOOXpaHeHusi Poccuiickon
Qenepaunu u Munucrepctsom criopra Poccuiickon denepanuu B
npenenax ycranoiieHHOM [IpaBurensctBOM Poccurickon denepanun
npeeIbHON YMCICHHOCTH PAOOTHUKOB YKa3aHHBIX (DeaepaibHbIX
OpPraHOB UCITOJTHUTEIBHOM BIACTU U OFOKETHBIX ACCUTHOBAHUM,
peayCMaTpUBAEMbIX ATUM OpraHaMm B (heiepaibHOM OO/IKETE Ha
PYKOBOJICTBO M yHpaBJiieHHE B c(pepe YCTAaHOBICHHBIX (DYHKIIHIA.

J1. MenBseneB

[Ipencenarens [IpaButenbcTBa
Poccuiickoit @enepanuu

MockBa
30 mapra 2013 1. N 286

IIpaBuia
(popMupoBaHUA HE3ABUCUMOU CHCTEMbI OLIEHKH
Ka4yecTBa padoThl OPraHU3aANUM, 0KA3bIBAKOIIUX
COLMAJILHBIE YCJIYI'H

(yrB. mocranoBjeHuem [IpaButeancTBa P® ot 30
mapTa 2013 r. N 286)

TAPAHT:

Cm. MeTtoanyeckne peKOMEHIAINY 10 MPOBEICHUI0 HE3aBUCUMOM
OILICHKHU Ka4eCTBa PabOThI TOCYIapPCTBECHHBIX (MYHHIIMITAIBHBIX )
YUPEKIACHUN, OKA3bIBAIOIINUX YCIYTH B chepe 3paBOOXpaHEHHUS,
yTBepKACHHBIC MprKka3zoM Munznpasa Poccun ot 31 okTs16ps 2013 r.
N 810a

Cwm. MeToanyeckne pekoMeHAaUK N0 GOPMUPOBAHUIO HE3ABUCUMOM
CUCTEMBbI OLICHKH KauyeCTBa Pa0OThI TOCYJapPCTBEHHBIX




(MyHUITUTIATBHBIX) YIPEIKICHUH, OKa3bIBAIOIINX COMAILHBIC YCIYTH B
chepe KyJIbTypbl, YTBEPKJICHHbIE TPUKa30M MUHUCTEPCTBA KYJIbTYPhI
P® ot 30 centsa0ps 2013 r. N 1505

CMm. MeTon4eckue peKOMEHIAIMHK TT0 MPOBEICHUIO HE3aBUCUMOM
OLICHKM KauecTBa pa0OThl OpraHu3alifii, OKa3bIBAIOIIUX COI[MAIIbHbBIC
yCIIyTH B c(pepe colnanbHOro 00CIyKMUBaHNUS,

yTBepkAeHHbIe nprka3zoM MunTtpyna Poccun ot 30 aBrycra 2013 .

N 391a

Cwm. MeToanyeckne peKOMEHIAUK O OPraHU3aluy HE3aBUCUMOM
CUCTEMBI OLICHKH Ka4eCTBa padOThl OpraHU3alni, OKa3bIBAIOIINX
collMaJbHbIC YCIYTH B cpepe pru3nyecKkoil KyJabTyphl U CIIOPTA,

yTBepkAeHHbIe npukazoM Muncnoprta Poccun ot 19 mapra 2013 r.
N 121

1. Hacrosiuue [IpaBuiia onpeaenstoT nopsiiok GopMupoBaHus
HE3aBUCHUMOW CHUCTEMBI OLIEHKU KauecTBa pabOThl OpraHu3anui,
OKAa3bIBAIOIIUX COLUAIBHBIC YCIYIH, OCYLLECTBIAEMON C Y4aCTUEM U HA
OCHOBE MHEHHS OOIIECTBEHHBIX OpraHu3anuii, TpoPeccuoHaIbHbIX
COOOUIECTB, CPEACTB MaCCOBOM HH(POPMAIINH, CLIEHUATU3UPOBAHHBIX
PEUTHHTOBBIX ar€HTCTB M WUHBIX IKCIEPTOB (/1asnee - 00IIeCTBEHHOE
MHEHHE) B [EJISIX TTOBBIIICHIS KauecTBa PabOThl ITHX OPTaHU3AIIHA.

2. Ins ueneit Hactosmux [IpaBui moa opraHu3alusIMy,
OKa3bIBAIOIIUMHU COLIMAIBHBIC YCIYTH, IOHUMAIOTCSA TOCYAapCTBEHHBIE
(MyHUITUTIATBHBIC) YUPEKICHHS, OKAa3bIBAIOIINE YCIYTH HACEICHUIO B
chepax oOpazoBaHusl, KyJIbTypbl, GU3NYECKON KYJIbTYpPhI U CIIOPTA,
3/IPaBOOXPAHCHUS M COIMATBLHOTO OOCTYKUBaHMS (Jaee -
OpraHu3alIumn).

3. HezaBucumas cucteMa OLIEHKH KauecTBa pabOThl OpraHUu3aIldii
BKJIFOYAET B CeO:

a) oOecreueHre MOJHOM, aKTyaIbHON 1

JIOCTOBEpHOU MHMOpMaIIMEN O TOPSIAKE MPEIOCTABICHUS] OpraHu3alein
COITMAJIbHBIX YCIYT, B TOM YHCJIE B DJIEKTPOHHOU opme;

0) hopMHpOBaHKE PE3YIHTATOB OIICHKH KaueCcTBa padOThl OpraHU3alni
Y PEUTUHTOB UX JAEATEIbHOCTH.




4. B uenax obecrnedyeHus: OTKPHITOCTU U IOCTYITHOCTH UH(pOopMauu

O JIeSITeIbHOCTU OPraHU3alli OpraHbl FOCY/1IapCTBEHHOW BIACTH
(rocyaapcTBEHHBIC OpraHbl) U OpraHbl MECTHOI'O CaMOYIIPaBIICHUS,
OCYIIECTBIISAIONME (PYHKIIMU U TTOJTHOMOYMS YUPEAUTENST OpraHu3aIui
(mayee - opraHsl, OCYIIECTBIAONNE (YHKIIMHA U TTIOJTHOMOYHSI
YUPEAUTENISA), OCYIICCTBIISIOT KOHTPOJIb 32 BBIIIOJIHCHHEM
OpPTraHU3alUsIMU YCTAHOBJIEHHBIX 3aKOHOAATEILCTBOM Poccuiickon
denepanuu TpeOOBaHUN 00 00€CTIEYEHUHN OTKPBITOCTH U JOCTYITHOCTH
HEOOXOMMBIX IOKYMEHTOB, a TaAK)KE CBEJICHUIN O HOPMATUBHBIX
IIPABOBBIX aKTaX, YCTAHABIMBAIOIIKMX IIeHbI (Tapu(bl) HA YCIYTH JIN00
MOPSOK UX YCTAHOBJICHUS, €CJIM BO3MOKHOCTh B3UMAHUS ILJIAThHI 32
YCIIyTY B paMKax roCyJIapCTBEHHOI0 (MYHMIIMIIAIBHOIO) 3aJaHus
yCTaHOBJICHA (heIepaTbHBIMU 3aKOHAMMU.

5. B nensax obecrieueHust MpoOBEICHUS OLIEHKU KauyecTBa padoThI
OpraHMu3alvil OpraHbl, OCYIIECTRISIONINE PYHKIIUU U MOJTHOMOYUS UX
YUPEAUTEIS:

a) OCYIICCTBIISIOT U3YUCHHE OOIECTBEHHOTO MHCHUS, PE3yJIbTaTOB
OLICHKU KaueCcTBa padOThl OpraHru3aluii U PEUTUHIOB UX JIESITEIBHOCTH,
NOJIYYEHHBIX OT OOIIECTBEHHBIX OpraHu3aluil, Npo(eccuoHanbHbIX
COOONIECTB, CPEACTB MACCOBOM MH(POPMAIINH, CTIELIUATU3UPOBAHHBIX
PEUTHHIOBBIX ar€HTCTB U UHBIX IKCIIEPTOB;

0) 00pa30BBIBAIOT OOIICCTBEHHBIC COBETHI B IMOPSIKE,
MPEAYCMOTPEHHOM 3aKOHOIATENLCTBOM Poccuiickon Denepanuu,
3aKOHOJIaTeNIbCTBOM CyOBheKTOB Poccuiickoit deneparuu u
MYHULIMITATLHBIMA HOPMATUBHBIMU IMPABOBBIMU aKTaAMH
cooTBeTCTBEHHO. [Ipu hopmMupoBaHuu cocTaBa 0OIIECTBEHHBIX COBETOB
cleayeT 00eceYuTh OTCYTCTBUE KOH(INKTA HHTEPECOB.
OO0111eCTBEHHBIEC COBETHI BITPABE:

dbopMUpOBAThH IEPEUEHb OPTraHU3ALINI ISl IPOBEJCHUS OIIEHKU
KadyecTBa UX pabOThl HA OCHOBE U3YyUYEHUS PE3yIbTATOB OOIIECTBEHHOTO
MHEHUS;

onpenensaTh Kpurepun 3PHEeKTUBHOCTH padOThl OpraHu3aluid, KOTOPbIE
XapaKTepU3yIOT:



OTKPBITOCTb U JOCTYMHOCTh HH(GOPMAIIMK 00 OpraHu3aluy,

KOM(pOPTHOCTH YCIAOBUM U TOCTYIMHOCTh MOJTYUYEHUS YCIAYT, B TOM YKCJIE
JUJIS1 TPAK/IaH C OTPaHUYECHHBIMHU BO3MOYKHOCTSIMU 3/10POBbBS;

BpEMsI 0KUJIAHUS B OUYEPEIN IIPU IMOJYUEHUU YCIIYTH;

T00POKETATEIIBHOCTD, BEKJIMBOCTh M KOMIIETEHTHOCTh PA0OTHUKOB
OpraHU3aI1H;

JIOJTFO TIOJTydaTeNieil yCIIyT, YAOBIETBOPEHHBIX KAY€CTBOM
00CITy>KMBaHUsI B OpTaHU3AIUY;

YCTAHABJIMBATH MOPSIJO0K OLIEHKU KauyecTBa pabOThl OpraHu3aluu
Ha OCHOBAHUU ONPEJEIECHHBIX KpUTEPUEB 3P(DHEKTUBHOCTU PAOOTHI
OpraHu3alri, B TOM YUCJE ¢ y4eTOM Hactosmux [Ipasui;

OpraHU30BBIBaTH PA0OTY MO BBISBICHUIO, 000OIIEHUIO U aHAIU3Y
OOIIECTBEHHOTO MHEHUSI M PEUTUHIOB O KaueCcTBE pabOThl OpraHu3alui,
B TOM 4HCJe CPOPMUPOBAHHBIX OOIIECTBEHHBIMU OPTaHU3ALMIMH,
npodeccruoHaIbHBIMU COOOIIECTBAMU U UHBIMU IKCIIEPTaMU;

HAIPaBJISTh B OPraH, OCYIIECTBIISIIOMINN (YHKIIUUA U TIOTHOMOYUSI
YUPEAUTENA

uH(pOpMaIMIO 0 pe3ybTaTax OIEHKH KadyecTBa pabOThl OpraHU3aIu;

NPEUI0KEHUS 00 yIyUllIEHUHU KauecTBa padOoThl, a TaKkKe 00
OpraHu3alu A0cTyna K uHGopMaiu, He00X0AUMOM JJIsl JIUII,
OoOpaTUBIIMXCA 32 MPEIOCTABICHUEM YCIIYT .

6. B mensx ymyurnenus kadecTBa paboThl OpraHu3aIni:
a) OpraHbl, OCYIIECTBIAIONIHNE (PYHKITUU U IIOJTHOMOYUS YUPEAUTEIIS.

HAIIpaBJAKOT OpraHU3alyusM IPCAT0KCHUA 00 YIIYHIICHUHU Ka4YCCTBA UX
pa60TbI, IMOATOTOBJICHHBIC C YUCTOM HU3YUYCHHA PC3YJIbTATOB OLICHKH



KauyecTBa pabOThl OpraHU3alMi U PEUTUHTOB UX JICSITEILHOCTH, a TAKKE
MpeI0KEHUN OOIIIECTBEHHBIX COBETOB;

YUYUTBHIBAIOT UHPOPMAIIHUIO O BBIITOJIHEHUH pa3pad0TaHHbBIX
OpraHu3alUsMHU IJIAHOB MEPOIIPUATUM 10 YIYUYIIEHUIO KaYeCTBa
paboThI Opranu3aiuii Ipu oleHke A3 (HPEKTUBHOCTU pabOThI UX
PYKOBOJUTEIIEH;

0) opraHu3aIuy.

pa3pabaThIBalOT HA OCHOBE MPEIJIOKEHUM, YKa3aHHBIX B a03alle BTOPOM
NOJMYHKTA "'a" HAaCTOAILIEro MYHKTA, TUIaH 00 yJIy4IlIeHUU KauecTBa
paboOThI OpraHU3alUy U YTBEPKIAAIOT 3TOT IUIAH MO COIVIACOBAHUIO C
OpraHaMH, OCYIIECTBIISIOIUMH (PYHKIIMHU U MIOJTHOMOYHS UX
YUpEIUTENS,

pa3MEemAaroT MJIaHbl MEPONIPUSTUH MO YIYUYIIEHUIO KauecTBa padOThI
OpraHu3aluy Ha CBOMX O(UIMAIIbHBIX caliTaX B MH()POPMALIUOHHO-
TEJICKOMMYHHMKAIMOHHOM cetn "MuTepHeT" (IpM HaIUYKMK CATOB) U
00€ecreunBaloT UX BBITTOJTHEHUE.




